
Contact us:

In-person 
assistance available:
Call us to get help.

Our free services: 
• Assist with initial claims and

weekly claims

• Assist with appeals:
Were you denied benefits and
disagree with the decision? We can
help you appeal that decision.

• Answer questions about
Unemployment Insurance

Don’t lose out on Unemployment 
Insurance (UI) benefits!

Get help filing 
Avoid mistakes on your claim 

Understand your rights

Only Department of Workforce 
Development (DWD) staff can 

determine eligibility for UI benefits.
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