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DVR Case Code Tab Index 
1. Overall, how satisfied are you with your experience with DVR? 

2. How well did your counselor explain what DVR services were 
available to you, so that you could choose what was necessary to 
meet your goals? 

3. Were you able to get all the vocational services you thought you 
needed through DVR? 

4. How much better equipped are you to work and to remain employed? 

5. How much better equipped are you to deal with your disability and 
the challenges it presents to your employment? 

6. How helpful was your counselor in obtaining the info that you needed 
to improve your employment and financial situation? 

7. To what extent did your counselor believe that you could build your 
skills and improve your skills and improve your employment 
situation? 

8. To what extent did your counselor help you believe that you could 
build your skills and improve your employment situation? 

9. How responsive was your counselor in terms of returning your phone 
calls in a timely manner? 
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DVR Case Code Tab Index 
10.How responsive was your counselor in terms of: listening to your 

concerns and needs? 
11.How responsive was your counselor in terms of: answering your 

questions?  
12.How responsive was your counselor in terms of: understanding the 

problems you face? 
13.How responsive was your counselor in terms of: dealing with your 

complaints or concerns about services? 
14.How responsive was your counselor in terms of: willing to see you as 

often as you felt it was necessary? 
15.How sensitive was your counselor to your cultural background, race, 

religion, language, and other factors? 
16.Did you ever have a disagreement over any services during the time you 

worked with DVR? 
17.How satisfied were you with your ability to work with DVR to resolve 

differences of opinion about your plan for employment? [only if ‘Yes’ to 
Q16] 

18.How likely are you to recommend DVR to another person with 
disabilities?   
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DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

TOTALS 

7 1 
37 43 

120 

296 

195 

699 

4 0 
69 43 

98 99 
40 

353 

11 1 

106 86 

218 

395 

235 

1052 

-3 BLANK -1 DON'T KNOW 1 NOT AT ALL
SATISFIED

2 SLIGHTLY
SATISFIED

3 SOMEWHAT
SATISFIED

4 VERY
SATISFIED

5 EXTREMELY
SATISFIED

OVERALL, HOW SATISFIED ARE YOU WITH YOUR 
EXPERIENCE WITH  DVR? 

case_type 26 case_type 28 Total
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DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

4 27 37 
113 

289 
229 

699 

9 29 45 
84 121 

65 

353 

13 
56 82 

197 

410 

294 

1052 

-3 BLANK 1 NOT AT ALL 2 SLIGHTLY 3 SOMEWHAT 4 VERY 5 EXTREMELY

HOW WELL DID YOUR COUNSELOR EXPLAIN WHAT DVR 
SERVICES WERE AVAILABLE TO YOU, SO THAT YOU COULD 
CHOOSE WHAT WAS NECESSARY TO MEET YOUR GOALS?  

case_type 26 case_type 28 Total

TOTALS 
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DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

29 

484 

186 

699 

12 

157 184 

353 

41 

641 

370 

1052 

-3 BLANK 1 YES 2 NO

WERE YOU ABLE TO GET ALL THE 
VOCATIONAL SERVICES YOU THOUGHT YOU 

NEEDED THROUGH DVR? 
case_type 26 case_type 28 Total

TOTALS 
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DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

13 1 

86 56 
137 

239 
167 

699 

23 0 

135 

48 81 
47 19 

353 

36 
1 

221 

104 

218 
286 

186 

1052 

-3 BLANK -1 DON'T KNOW 1 NOT AT ALL 2 SLIGHTLY 3 SOMEWHAT 4 VERY 5 EXTREMELY

HOW MUCH BETTER EQUIPPED ARE YOU TO WORK AND TO 
REMAIN EMPLOYED? 

case_type 26 case_type 28 Total

TOTALS 
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DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

21 1 

107 
46 

166 
217 

141 

699 

25 0 

107 
59 87 

49 26 

353 

46 
1 

214 

105 

253 266 

167 

1052 

-3 BLANK -1 DON'T KNOW 1 NOT AT ALL 2 SLIGHTLY 3 SOMEWHAT 4 VERY 5 EXTREMELY

HOW MUCH BETTER EQUIPPED ARE YOU TO DEAL WITH 
YOUR DISABILITY AND THE CHALLENGES IT PRESENTS 

TO YOUR EMPLOYMENT? 
case_type 26 case_type 28 Total

TOTALS 
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DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

14 
68 62 

140 

250 
165 

699 

15 
82 65 77 75 39 

353 

29 

150 127 
217 

325 

204 

1052 

-3 BLANK 1 NOT AT ALL
HELPFUL

2 SLIGHTLY
HELPFUL

3 SOMEWHAT
HELPFUL

4 VERY HELPFUL 5 EXTREMELY
HELPFUL

 HOW HELPFUL WAS YOUR COUNSELOR IN OBTAINING THE 
INFO THAT YOU NEEDED TO IMPROVE YOUR EMPLOYMENT 

AND FINANCIAL SITUATION? 
case_type 26 case_type 28 Total

TOTALS 
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DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

16 48 53 
115 

252 215 

699 

12 
71 47 65 102 

56 

353 

28 
119 100 

180 

354 
271 

1052 

-3 BLANK 1 NOT AT ALL 2 SLIGHTLY 3 SOMEWHAT 4 VERY 5 EXTREMELY

TO WHAT EXTENT DID YOUR COUNSELOR BELIEVE THAT 
YOU COULD BUILD YOUR SKILLS AND IMPROVE YOUR 

EMPLOYMENT SITUATION? 
case_type 26 case_type 28 Total

TOTALS 
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DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

20 
64 58 

110 

233 214 

699 

14 
77 50 72 85 55 

353 

34 

141 108 
182 

318 
269 

1052 

-3 BLANK 1 NOT AT ALL 2 SLIGHTLY 3 SOMEWHAT 4 VERY 5 EXTREMELY

TO WHAT EXTENT DID YOUR COUNSELOR HELP YOU 
BELIEVE THAT YOU COULD BUILD YOUR SKILLS AND 

IMPROVE YOUR EMPLOYMENT SITUATION? 
case_type 26 case_type 28 Total

TOTALS 

12 



DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

14 46 53 
93 

286 
207 

699 

8 
63 38 72 

109 
63 

353 

22 

109 91 
165 

395 

270 

1052 

-3 BLANK 1 NOT AT ALL 2 SLIGHTLY 3 SOMEWHAT 4 VERY 5 EXTREMELY

HOW RESPONSIVE WAS YOUR COUNSELOR IN TERMS OF: 
RETURNING YOUR PHONE CALLS IN A TIMELY MANNER? 

case_type 26 case_type 28 Total

TOTALS 
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DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

10 36 53 83 

280 
237 

699 

7 
50 47 66 

116 
67 

353 

17 
86 100 

149 

396 

304 

1052 

-3 BLANK 1 NOT AT ALL 2 SLIGHTLY 3 SOMEWHAT 4 VERY 5 EXTREMELY

HOW RESPONSIVE WAS YOUR COUNSELOR IN TERMS OF: 
LISTENING TO YOUR CONCERNS AND NEEDS? 

case_type 26 case_type 28 Total

TOTALS 
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DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

26 21 42 
89 

279 242 

699 

12 43 40 76 113 
69 

353 

38 64 82 
165 

392 
311 

1052 

-3 BLANK 1 NOT AT ALL 2 SLIGHTLY 3 SOMEWHAT 4 VERY 5 EXTREMELY

HOW RESPONSIVE WAS YOUR COUNSELOR IN TERMS OF: 
ANSWERING YOUR QUESTIONS? 

case_type 26 case_type 28 Total

TOTALS 
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DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

24 54 45 
91 

263 
222 

699 

12 
69 41 

77 90 64 

353 

36 

123 
86 

168 

353 
286 

1052 

-3 BLANK 1 NOT AT ALL 2 SLIGHTLY 3 SOMEWHAT 4 VERY 5 EXTREMELY

HOW RESPONSIVE WAS YOUR COUNSELOR IN TERMS OF: 
UNDERSTANDING THE PROBLEMS YOU FACE? 

case_type 26 case_type 28 Total

TOTALS 

16 



DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

26 
68 46 

97 

261 
201 

699 

16 
76 43 68 93 57 

353 

42 

144 
89 

165 

354 
258 

1052 

-3 BLANK 1 NOT AT ALL 2 SLIGHTLY 3 SOMEWHAT 4 VERY 5 EXTREMELY

HOW RESPONSIVE WAS YOUR COUNSELOR IN TERMS OF: 
DEALING WITH YOUR COMPLAINTS OR CONCERNS ABOUT 

SERVICES? 
case_type 26 case_type 28 Total

 

TOTALS 
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DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

17 36 59 98 

265 
224 

699 

10 
71 36 69 101 66 

353 

27 
107 95 

167 

366 
290 

1052 

-3 BLANK 1 NOT AT ALL 2 SLIGHTLY 3 SOMEWHAT 4 VERY 5 EXTREMELY

HOW RESPONSIVE WAS YOUR COUNSELOR IN TERMS OF: 
WILLING TO SEE YOU AS OFTEN AS YOU FELT IT WAS 

NECESSARY? 
case_type 26 case_type 28 Total

 
TOTALS 
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DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

32 1 
71 

20 
81 

271 
223 

699 

19 1 
56 24 

76 101 76 

353 

51 
2 

127 
44 

157 

372 
299 

1052 

-3 BLANK -1 DON'T KNOW 1 NOT AT ALL 2 SLIGHTLY 3 SOMEWHAT 4 VERY 5 EXTREMELY

 HOW SENSITIVE WAS YOUR COUNSELOR TO YOUR 
CULTURAL BACKGROUND, RACE, RELIGION, LANGUAGE, 

AND OTHER FACTORS? 
case_type 26 case_type 28 Total

 
TOTALS 
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DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

18 

123 

558 

699 

9 

118 

226 

353 

27 

241 

784 

1052 

-3 BLANK 1 YES 2 NO

DID YOU EVER HAVE A DISAGREEMENT OVER 
ANY SERVICES DURING THE TIME YOU WORKED 

WITH DVR? 
case_type 26 case_type 28 Total

 
TOTALS 
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DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

16 

39 
25 33 

17 11 

141 

12 

48 
28 22 13 4 

127 

28 

87 

53 55 

30 
15 

268 

-3 BLANK 1 NOT AT ALL 2 SLIGHTLY 3 SOMEWHAT 4 VERY 5 EXTREMELY

HOW SATISFIED WERE YOU WITH YOUR ABILITY TO WORK 
WITH DVR TO RESOLVE DIFFERENCES OF OPINION ABOUT 

YOU PLAN FOR EMPLOYMENT?  [ONLY IF "YES" TO Q16] 
case_type 26 case_type 28 Total

 
 

TOTALS 
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DVR Case Code Tab 

Return to table of contents Return to tab index Go to summary 

 
 

TOTALS 

10 41 44 
94 

212 
298 

699 

6 
73 

37 60 80 97 

353 

16 

114 81 
154 

292 

395 

1052 

-3 BLANK 1 NOT AT ALL 2 SLIGHTLY 3 SOMEWHAT 4 VERY 5 EXTREMELY

 HOW LIKELY ARE YOU TO RECOMMEND DVR TO ANOTHER 
PERSON WITH DISABILITIES? 

case_type 26 case_type 28 Total
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Summary 

Return to table of contents 

  For more information please contact: 
 
Linda Raap, DVR - Policy Analyst @ linda.raap@dwd.wisconsin.gov 
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