Host On-Demand and HOD-FTP for Direct Certification
If Sun Java version 1.6 update 15 is installed on a computer, Host On-Demand will stop working. To fix the problem:

Uninstall all Sun Java versions. Open Control Panel, Add or Remove Programs. Remove all Sun Java software, then reboot the computer.


Re-install Sun Java 1.5. Log into Host On-Demand. Click the FAQ link by the spinning turquoise arrows. On the FAQ page, click on the link to the Sun Java 1.5 plug-in, and choose Run. This installs version 1.5. 


Clear the browser cache, then reboot the computer again.


Try starting HOD. If you continue to get an error message, and you use an HOD printer session on this computer, open Windows Explorer. In your Windows profile (C:\Documents and Settings\<username>),  open the HODData folder, then the wilogoni or wilogona subdirectory, and locate the cfg0.df file. Open the file in notepad or another text editor, and record the printer ID, which is called the LUName. It will look something like this:
[HostPrintTerminal]

useWindowsDefaultPrinter=true

autoConnect=false

LUName=VIPDA234

windowsPrinterName=\\\\DWDMADVPS1\\MAD-GEF1-C400-LNLD2138-01-BITS

.….
Use the link near the end of the HOD FAQ page to uninstall the HOD cached client (“What do I do if HOD stops working correctly?”). Click the “click here” link to uninstall the client.
Clear the browser cache and the Sun Java cache.

Use Windows Explorer to rename the HODData file to HODData_old. Reboot the computer again.


Reinstall HOD or HOD-FTP from the appropriate web address.


	Type
	BadgerNet
	ISP

	Full 
	https://hodsec0h.it.state.wi.us/wilogoni.html 
	https://tao.it.state.wi.us/taonswimap.html 

	FTP
	
	https://tao.it.state.wi.us/FTP_Logon.html 


You may also need to delete this directory: C:\Documents and Settings\<username>\Application Data\Sun\Java\Deployment\cache\6.0.

Use the LUName printer ID recorded earlier to set up Printer Properties again, if using.
Use the instructions on the next page for configuring FTP properties, if using Direct Certification.

Configuring the FTP Properties

If the FTP window has already opened, click Cancel on the login box and close the FTP window.

Right-click the FTP icon and select Properties.

In the tree on the left, select Connection. If the properties are not automatically set as shown in this example, manually enter the values below:

Session Name = V10-FTP or another identifier of the user's choosing

Destination Address = ITSPFTP.STATE.WI.US

Destination Port = 999

Protocol = FTP-TLS

Data Connection Mode = Passive (PASV)

In the tree on the left, select Transfer Type. On the right side of the screen, set the Transfer Mode to ASCII. This will automatically translate the ASCII text readable on the PC to EBCDIC, which is readable on the mainframe, and reverse the translation on download. Binary mode transfers files without translation (just 0s and 1s), and the mainframe does not speak ASCII so the results appear to be garbage if Binary mode is selected instead of ASCII.

In the tree on the left, select Logon. On the right side of the screen, enter the values below:

Local Home Directory = the location of the file on your PC or network

Remote Home Directory = DWDCAREP.FREEMEAL (important!)

Load Initial Remote Directory = Yes

These settings will bring up the directories automatically when you logon.

Click OK to save the settings.

Double click on the FTP icon and login. CST should see their information. 

In White space on Madison Skyline screen with icons, right click and left click on create shortcut. Click yes to send to desktop. 

